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PUNJAB STATE POWER CORPORATION LIMITED        

      FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG -109 of 2012

Instituted on : 05.12.2012
Closed on  
  : 30.01.2013
Sh.Harish Chander Sharma, 







    Hotel Kishore International, 






           Batala Road,Amritsar.





          Appellent
Name of the Op. Division:  Civil Line Comml. Amritsar.

A/c No. GC-23/94

Through 

Sh. MaheshYadav,  PR

V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                Respondent
Through 

Er.S.B.S. Marhala , Sr.Xen/Op.,  Divn. Civil Line Comml. Amritsar.

BRIEF HISTORY

The appellant consumer is having NRS category connection bearing A/c No. GC-23/94 with sanctioned load of 96KW running under  Comml. Civil Line Sub-Divn. Amritsar. The petitioner's connection is being used  for Hotel purpose in the name of Kishore International.

The connection was checked by the Addl.SE/Enforcement, Kapurthala vide ECR No.32/41 dt.9.4.2010 and reported that 115.732KW load was running against the sanctioned load of 96KW and two No. DG sets of 45KVA and 82.5KVA were found installed in the hotel premises. The consumer was charged Rs.1,59,575/- vide notice no.1202 dt.13.4.10 (Load surcharge-    Rs.29,598/-; ACD-Rs.9400/-; S.C.C.- Rs.17,759/-; Transformation charges-   Rs. 96,443/-; DG set charges – Rs.6,375/-).

The consumer did not agree with the enforcement report and made an appeal  in CDSC after depositing Rs.32000/- i.e. 20% of the disputed amount vide BA-16No.545/28122 dt.13.5.2010. The CDSC heard the case on 19.8.2011and decided that the amount charged is correct and recoverable from the consumer. As per the CDSC decision the AEE/Op. charged Rs.1,48,808/-(by adjusting Rs.32,000/- already deposited and by adding interest charges) vide notice No.1968 dt.18.11.11. The consumer further requested SE/Op. City Circle, Amritsar on 7.12.2011 and gave an undertaking that he will install own transformer and the amount on account of transformation charges be deducted and the balance amount can be deposited as per decision of the CDSC. The Addl.SE/Op. considered the request  of the consumer and directed the SDO/Civil Line Comml.Sub-Divn.Amritsar that the transformation charges be not recovered as the consumer has given his consent to install his own transformer and one month period  be given to install his own transformer. The consumer could not install his own transformer within schedule period and AEE/Comml. Civil Line Sub-Divn.Amritsar asked the consumer vide memo.No.59 dt. 6.1.2012 that the transformation charges be deposited otherwise the connection will be disconnected. Then the consumer again made appeal for reconsideration of his case in CDSC.

The case was reconsidered in CDSC on 2.9.2012 and decided that the case of consumer has already been decided by the CDSC on 19.8.11 and can not be reconsidered by the same authority and the consumer can made his appeal in higher authorities.

The appellant consumer filed an appeal in the Forum. The Forum heard the case on 20.12.2012, 4.1.2013, 22.1.2013  and finally on 30.01.2013 when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 20.12.2012,Representative of PSPCL submitted authority vide letter No. 10030  dt.  13-12-2012  in his favour duly signed by ASE/Comml. Divn.  Amritsar  and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply the same has been taken on record. 

Secy. Forum is directed to send the copy of the proceeding  along with reply to the petitioner.

ii) On 4.1.2013, PR submitted authority letter in  his favour duly signed by  petitioner and the same has been taken on record.

Representative of PSPCL submitted authority   letter vide Memo No. 10278/79 dt 26-12-12  in his favour duly signed by Sr.Xen/Comml.  Civil Lines Divn.  Amritsar and the same has been taken on record. 

Representative of PSPCL stated that  reply submitted  on 20-12-12  may be treated as their written arguments.

PR submitted four copies   of the written arguments and the same has been taken on record. One copy thereof has been handed over to the representative of PSPCL.

iii) On 22.1.2013, No one appeared from PSPCL side.

iv) On 30.1.2013, PR contended that transformation charges charged by the respondent are illegal as we have installed transformer for conversation of supply from LT to  HT. So the amount charged on a/c of transformation charges be refunded . 

Representative of PSPCL contended that since the connection was checked and  connected load was found as 115.732 KW against  SL of 96 KW.  Since as per ESIM the voltage character above 100 KW is 11 KV.  Consumer has not installed his own transformer so transformation charges of Rs. 96443/- was charged & is chargeable.   CT/PT unit which were not available earlier , was issued for consumer during Dec. 2012 and same has not been installed yet  due to non-provision of civil foundation by the consumer .

Both the parties  have  nothing more to say and submit.

The case is closed for  passing speaking orders.

Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

The appellant consumer is having NRS category connection bearing A/C No. GC -23/94 with sanctioned load of 96KW running under Comml. Civil Line Sub-Divn. Amritsar. The petitioner's connection is being used  for Hotel purpose in the name of Kishore International.

The connection was checked by the Addl.SE/Enforcement, Kapurthala vide ECR No.32/41 dt.9.4.2010 and reported that 115.732KW load was running against the sanctioned load of 96KW and two No.DG sets of 45KVA and 82.5KVA were found installed in the hotel premises. The consumer was charged Rs.1,59,575/- vide notice no.1202 dt.13.4.10 (Load surcharge-    Rs.29,598/-; ACD-Rs.9400/-; S.C.C.- Rs.17,759/-; Transformation charges-Rs. 96,443/-; DG set charges – Rs.6,375/-).

The CDSC heard the case on 19.8.2011and decided that the amount charged is correct and recoverable from the consumer. As per the CDSC decision the AEE/Op. charged Rs.1,48,808/- vide notice No.1968 dt.18.11.11. The consumer further requested SE/Op. City Circle, Amritsar on 7.12.2011 and gave an undertaking that he will install own transformer and the amount on account of transformation charges be deducted and the balance amount can be deposited as per decision of the CDSC. The Addl.SE/Op. considered the request  of the consumer and directed the SDO/Civil Line Comml.Sub-Divn.Amritsar that the transformation charges be not recovered as the consumer has given his consent to install his own transformer and one month period  be given to install his own transformer. The consumer could not install his own transformer within schedule period and AEE/Comml. Civil Line Sub-Divn.Amritsar asked the consumer vide memo.No.59 dt. 6.1.2012 that the transformation charges be deposited otherwise the connection will be disconnected.

PR contended that transformation charges charged by the respondent are illegal as they have installed transformer for conversion of supply from LT to  HT. So the amount charged on a/c of transformation charges be refunded . 

Representative of PSPCL contended that since the connection was checked and  connected load was found as 115.732 KW against  SL of 96 KW.  Since as per ESIM the voltage character above 100 KW is 11 KV  .  Consumer has not installed his own transformer so transformation charges of Rs. 96443/- was charged & is chargeable.   CT/PT unit which were not available earlier , was issued for consumer during Dec. 2012 and same has not been installed yet  due to non-provision of civil foundation by the consumer .

Forum observed that as per checking report  of Addl.SE/Enf.Kapurthala dt.9.4.11, 115.732KW load was running against the sanctioned load of 96KW and two DG sets of 45KVA and 82.5KVA were also found installed in 

the hotel premises. The consumer was charged Rs.1,59,575/- vide notice No.1202 dt.13.4.10. The CDSC in its decision dt.19.8.11 decided that the amount charged was correct and recoverable. The consumer requested SE/Op.City Circle, Amritsar that he is ready to install his own transformer. Then on his request, ASE/Op., Amritsar directed AEE/Civil Line Comml.Sub-Divn. that the current bills of the consumer be accepted and consumer be allowed to install his own transformer and one month period be given to him for installation. Due to non-installation of transformer in time, the consumer was again charged transformation charges. The appellant again made appeal in the CDSC. But the case of non-recovery of transformation charges was not reconsidered in the CDSC with the order that the case has already been decided by the CDSC and cannot be reconsidered by the same authorities. However the case was not fit for registration second time, when it was decided earlier in year 2011.

Forum further observed that  as per CC No.40/2009 all voltage rebates to the consumers were to be discontinued w.e.f. 1.4.2010 and the Board will release all new connections or additional load/demand only at a specified voltages. As the connection of the petitioner was checked on 9.4.2010(after issue of CC 40/09) and connected load was found as 115.732KW against sanctioned load of 96KW, so the unauthorized load of the consumer was not to be regularized/sanctioned on LT supply. The consumer was required to be asked to disconnect the unauthorized load or get it released  on HT or to pay the voltage surcharge as applicable from 1.4.2010. However, transformation charges charged by the Sub-Divnl. Office were not to be recovered from the consumer, whereas voltage surcharge, if any, can be recovered from the consumer as per instructions of the PSPCL.  

Decision
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the transformation charges is not recoverable from the consumer, as per regulation existing at time of checking. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

 (CA Harpal Singh)     
 (K.S. Grewal)                    
 (Er.C.L.Verma)   CAO/Member           
Member/Independent         
 CE/Chairman    
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